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Foreword

- To the Users of This Guide Book

This guide book’s main purpose is to let foreign residents
know some general information, laws and procedures of this
city. For those who have begun to live in Yamato City, it also
tells you how to cope with urgent matters encountered in daily
life. And this guidebook also introduces the procedures of some
Yamato city office sections and other organizations. Please
refer to the relevant offices for further details. This guidebook
can be freely used and distributed.

Emergency

Call to the Police Office (Accident & Crime)
Inquiry:  Yamato Police Office

@110 : H
Location: 5-15-4 Chuo, Yamato-shi
o4 WMO46-261-0110 | g2 110 (no area code) or 046-261—0110 (in Japanese)
= 110 m Police Office
Dial 110 for the police office, if asking for emergency
24 help such as in accidents or crimes.
You may dial 110 at any time and place 24 hours for free.
Tell [When, Where and What happened] and also
[address, name and telephone number of the informer] to
the police officer.
. m Police Box

Police boxes are widespread throughout cities in Japan and
officers are on duty in each box.

Their duties include ensuring the safety and well-being of
citizens. For example, they give directions to people who
are lost, handle lost articles, have consultations about
troubles citizens face, patrol areas, contact with residents,
traffic control and they are dispatched to attend
emergency calls such as for pursuing and arresting criminals.
Persons losing their alien registration card or passport need
to report it to the officer in a police box.

Call to the Fire Station (Fire & Injury)

®119 Inquiry: Yamato Fire Station
Location: 4-4-6 Fukaminishi, Yamato-shi

446 WOAe-261-1119 Z 119 (no area code) or® 046-261-1119( in Japanese)
u m Fire
119 Dial 119 for fire fighting or ambulance services such as in
kaji kyukyusha fires, accidents or sudden illness.
I y Clearly explain the service required to the offices: fire

(kaji in Japanese) or ambulance (kyukyusha in
Japanese)

Then tell the location of the fire (address details such as
XX-chome YY-ban ZZ-gou, Yamato City) and landmark
buildings around the fire.

In the case of an accident or illness, then give an outline
of the accident or illness, name, place (address) and
2006 4 nearby landmark buildings. You may ask someone else




1 nearby who can speak Japanese fluently to call for you.
Give first aid to the ill or injured persons before an
ambulance arrives.

Preepare the health and insurance card or examination
card, if they are available.

Prepare ‘Yamato-city citizen card’ that contains
emergency information such as emergency contacts or
‘all-in-one-card’, if they are available. (To be issued from
April 1, 2006).

Guide the ambulance to the required place, once it
approaches. The ambulance will be using a siren.

In Case of Earthquake

5779 ®046-260 | Inquiry. Fire Station Kanri-ka (Control Section)
B046-260-5777 @ 046-260-5779 (in Japanese) _
Bousai Taisaku-ka & 046-260-5777 (in Japanese)

= m Earthquake

Earthquakes often occur in Japan. Don’'t panic during
tremors and remember the following:

. ® Important Notes

Check the earthquake-safety for your belongings at
home.

Prepare fire extinguishers and learn how to use them.
Prepare an emergency pack for earthquakes and other
emergencies.

Have disaster prevention meetings with household
members

m Joining Disaster Prevention drills

Do you conduct yourself calmly when an earthquake
strikes? Remember that staying calm in emergencies
depend on being prepared through disaster trainings and
cooperation with your family members and local
residents.

Our city organizations and volunteer disaster prevention
bodies provide useful trainings for disaster prevention.
Please attend and advise all household members to join
disaster prevention meetings to cope with big disasters
and to act in a safe and pre-planned way.

m Correct News (No Translation Available)

Disaster information and news  often confuse us
after a big disaster strikes. City service announces correct
news and information to citizens by the following means:
city disaster prevention radio stations equipped with
outside loud speakers, city internet web-site,
announcements with patrol cars, FM-Yamato radio.

You may not hear announcements clearly from loud
speakers if you are blocked by high buildings, noises, wind
or some other reasons. Please chek the best place to
listen in advance.




m How to Evacuate
Evacuate in a group with your local disaster prevention
body.
Evacuate to temporary local shelters when

disasters happen, then watch your surroundings to keep
safe.

Escape to wide evacuation places quickly if fires spread
and dangers increase .

If shelters are limited due to collapse, temporary shelters
will be opened at schools and other similar facilities.

Inquiry:  Yamato-shi Chiki Iryo Center

(Yamato-city Local Medical Care Center)
®046-263- 1-2 -5 & 046-263-6800 (in Japanese)
Address. 1-28-5 Tsuruma, Yamato-shi

. m Emergency illness or injury during the night or on
holidays

Go to the following medical facility for emergency illness or
injury during the night or holidays. (no interpreters available)

. m Open hours
Opening hours
20:00 Mon. thru Sat. 20:00-23:00
2300 Sun., holiday, 9:00-12:.00 14:00-17:00 20:00-23:00
9.00 14.00 20.00 12/30~1/3
12/30 12:00 17:00 23:.00
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Emergency Medical Service (Dentistry)

Inquiry:  Yamato-shi Kyujitsu Shika Shinryojo

B046-263-4107 2-1-25 & 046-263-4107 (in Japanese)
Address: 2-1-25 Fukami-nishi, Yamato-shi

. m Dentistry

500 1300 Opening hours

12:00 ‘ 16:00 .

Sun. & holiday | 9:00-12:00 13:00-16:00
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~ Counseling Service at the Yamato City Office

@®046-260-5164

(Foreign language)
Inquiry: Kouchou Soudan-ka Kokusai Suishin-tantou
& 046-260-5164 (in Japanese only)

m Conseling by foreign language

A Spanish-speaking interpreter accepts any questions
regarding daily life from foreign residents in Yamato. Feel free
to call or visit us.

9:00
12.00

046-263-
8305

Language Date Time Place Tel.
. Tue. | 9:00a.m.- Kouchou 046-
Spanish Fri. | 1200p.m Soudan-ka | 263-8305




Kanagawa  prefecture Counseling Office

@045-312-1121
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Yokohama (Foreign language)
Inquiry: Kanagawa Kenmin Center 2" Fl. & 045-312-1121
Address: 2-24-2 Tsuruya-cho, Kanagawa-ku, Yokohama-shi
m Kanagawa Kenmin Center
You can consult on anything including embarrassing
problems, etc. free of charge. Your privacy will be strictly
observed.

Type Language Date Tel Time
. Fri. 045-
Spanish 2" Tue. 312-7555
* Tue.
English @3 Tue. 045-
5" Tue. 324-2299
General | Chinese Ttr;ur. 045-
@4" Tue. 321-1339 9:00
045- 16:00
Portuguese Wed. 322-1444
I* Mon.
Korean @3“Mon. | g5-

5" Mon. 321-1994

Indo-chinese | Japanese

refugees (interpreter Tue. 045-
settlement | available) @Thur. 410-3131
English 045-
rd Tue. | 324-2299
13:30
Legal Chi 045- :
nese 4"Thur. | 3211339 | 16:00
045-
Portuguese 2nd \Wed. 322-1444

Kanagawa  prefecture Counseling Office

Kawasaki
(Foreign language)
Inquiry: Kawasaki Kenmin Center Kenmin-no-koe
Counseling Office & 044-549-7000
Address:  Solid Square Higashi-kan 2" Fl.

2F . . . . .
580 Horikawa-cho, Saiwai-ku, Kawasaki-shi
. m Kawasaki Kenmin Center
= Type Language Date Tel. Time
. 2" Mon.
English 4thMon.
4 gig: 9:00 an Mon
16:00 '
T 0047 General | Tagalog AthMon 223'0047 9:00 16:00
@ 3 nd -
5 27" Mon.
Thailand 4thMon
51 Mon.

@046-224-1111
F

Kanagawa prefecture Counseling Office  Atsugi
(Foreign language)
Inquiry:  Kenou Chiki Kensei Sougou Center
Kenmin-no-koe Counseling Office @ 046-224-1111
Address:  Atsugi Goudou Chosha Honkan ™ FI.,
2-3-1 Mizuhiki, Atsugi-shi




u m  Kenou Chiiki Kensei Sougou Center

=
ore. Type Language Date B Time
221- _ Spanish Mon. | 046-
s7ra | %0 General Portguese Tue. | 221-5774 | 9:00
046- 16:00 Indo-chinese Japanese
223- X 046-
( ) 0709 refugees (interpret- Wed 293-0709 16:00
settlement er available

National Counseling Offices (foreign language)

. m Gaikokujin Zairyu Sougou Information Center
B®045-651-2851 in Yokohama
Inquiry:  (English and Spanish available) @& 045-651-2851
Address: ¢/o Tokyo Regional Immigration Bureau Yokohama
Branch 37-9 Yamashita-cho, Naka-ku, Yokohama-shi
Counseling service for immigration and staying in Japan, etc.

930 1200 1300 16:00 Date and time: Mon. thru Fri. 9:30-12:00 and 13:00-16:00
m  Zainichi  Gaikokujin  Tokusetsu Soudan-jyo
. (Counseling center for foreign residents)
&0

Inquiry:  (English, German and Chinese available)
@03-5213-1370
Tokyo Justice Bureau answers any inquiries about the
violation of human rights.
Date and time: Mon. (Chinese)Tue. & Thur .(English &
German) 13:30-15:30

Other Counseling Office (foreign language)

Inquiry: Kanagawa Gaikokujin Sumai Support Center

®045-228-1752 . . >
EOB0.5515.8963 URL: http://sumasen.com/ @ 045-228-1752, 080-5515-8963

http://sumasen.com/
. m Kanagawa Gaikokujin Sumai Support Center
The center accepts counseling regarding housing problems,
etc. from foreign residents.

-5213-1370

13:30 15:30

You can inquire in Japanese every day, Mon. thru Sat.
10:00 13:00 13:.00 17:.00
Time
Date
10:00-13:00 13:00-17:.00
Mon. Spanish, Chinese, Portguese
Tue. Chinese or English Chinese, English
Wed. Spanish Spanish
Thur. Korean Cantonese, Chinese, Korean
. Fri. English English, Chinese
Sat. Spanish
m Counseling cases
No room to rent
No guarantor
Troubles after moving-in
Language problem
Other renting problems of foreign residents




19

242-8601

1-1-1
@®046-260-5164

m Date of Publication: April 1, 2007
m Published and edited by :
Kokusai-suishin tantou, Kouchou-soudan-ka of the City of

Yamato. I-1-1 Shimotsuruma, Yamato-shi
Zip code 242-8601 @& 046-260-5164 (in Japanese)
m Translated by: registered volunteers of Kokusaika Kyokai

(The Yamato International Association)




